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INTRODUCTION 
 

Animal Quarantine Services System (AQS) or e-Quarantine is used to keep records of quarantined 

animals either for export or for import. The main purpose of the quarantine of imported animals is to 

prevent the introduction and spread of animal diseases by these animals in Malaysia. This system 

contains records of animals that can be achieved immediately and ease many parties to check and see 

lists and records of animals that are being monitored. 

SYSTEM USAGE 
 

The e-Quarantine will be used by officers and administrators responsible for checking the status of 
each animal being quarantined. The system is available in English for easy use at home and abroad via 
online. This system also provides record-keeping of animals under observation.  
This system will be used by:-  
 
1. Public Applicant 
2. Quarantine Station Officer 
3.Quarantine Station Manager 

1. PUBLIC RESERVATION 

1.1. PUBLIC RESERVATION (INDIVIDUAL ANIMAL) 
 

Group or individual animal can be setup in the “Animal Management” page. Applicant 

(individual/agent/company) may apply for reservation on any quarantine station accordingly online. 

Approval will be done by the staff of DVS. Only confirmed reservation may proceed to Admission. 

Booking must be made minimum 7 days prior to reservation date. Click on “Submit Reservation” to fill 

up the reservation form.  

 

Figure 1-1  : MAIN PAGE 
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Read and understand the Instructions/Terms and Conditions then click on “Individual” or “Company” 

respectively based on your type of application and click “Agree”.  

 

Figure 1-2 : CHOOSE TYPE OF APPLICATION 

 

Fill up the form accordingly and click on “Save Applicant Information” button. 

 

Figure 1-3 : RESERVATION FORM FOR INDIVIDUAL 
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AQS will notify the applicant if there are facilities available and how many quantity that it can 

accommodate. 

 

Figure 1-4 : AQS NOTIFIY AVAILABLITY OF FACILITIES 

Check the “Are you an agent” checkbox and fill up the information accordingly if you are an agent. 

 

 

Figure 1-5 : AGENT INFORMATION 

System will display all saved applicant information. Click on “Add Animal Information” to start adding 

animal information. 

 

Figure 1-6 : SYSTEM DISPLAY APPLICANT INFORMATION 
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Click on “Add Animal Information” button once finished adding the animal information. 

 

Figure 1-7 : ADD ANIMAL INFORMATION 

 

System will display reservation information including animal info. Click on “Submit Reservation” to 

submit application. 

 

Figure 1-8 : SUBMIT RESERVATION 
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System will notify that reservation is successful and an email has been sent to the registered e-mail 

address containing the reservation information. 

 

Figure 1-9 : RESERVATION SUCCESS PAGE 

 

 

Figure 1-10 : E-MAIL OF THE RESERVATION INFORMATION 
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Once a reservation has been approved by DVS officer, system will automatically e-mail the applicant 

for the confirmation link. 

 

Figure 1-11 : E-MAIL CONTAINING THE CONFIRMATION LINK 

Applicant will need to click on the link given in the e-mail to confirm the reservation. Confirmation 

need to be done within 3 days from the application date else the reservation will considered cancelled 

and applicant need to apply again. 

 

 

Figure 1-12 : CONFIRMATION PAGE 
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Applicant need to key in the “Permit No” and “Conveyor” detail to proceed with the confirmation 

process. Applicant will receive an e-mail regarding the confirmation and for keep duirng admission. 

 

Figure 1-13 : KEY IN PERMIT NO AND CONVEYOR DETAILS 

 

Figure 1-14 : CONFIRMATION SUCCESS DISPLAYING PERMIT NO AND CONVEYOR 
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1.2. PUBLIC RESERVATION (GROUP ANIMAL)  
Click on “Submit Reservation” to fill up the reservation form.  

 

Figure 1-15 : MAIN PAGE 

Click on “Download” button to download the document template to fill up the animal ID then click 

“Agree” button to proceed with Application Form. 

 

Figure 1-16 : DOWNLOAD THE DOCUMENT TEMPLATE TO FILL UP ANIMAL ID 

 

Figure 1-17 : CSV DOCUMENT TEMPLATE FOR ANIMAL ID 
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Fill up the form accordingly and click on “Save Applicant Information” button. 

 

Figure 1-18 : RESERVATION FOR GROUP ANIMAL 

 

Figure 1-19 : SYSTEM WILL DISPLAY THE “APPLICANT INFORMATION”. 
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Click on “Add animal Information” to add animal details. 

 

Figure 1-20 : GROUP ANIMAL INFORMATION 

System will display reservation information. Click on “Submit Reservation” to submit the form. 

 

Figure 1-21 : RESERVATION INFORMATION INCLUDING ANIMAL INFO 
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System will display the reservation information including the booking number. 

 

Figure 1-22 : RESERVATION INFORMATION INCLUDING BOOKING NUMBER 

Applicant will get an e-mail regarding the reservation. 

 

Figure 1-23 : E-MAIL REGARDING THE RESERVATION 
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Reservation will be in the "Reservation"-Pending list waiting for the approval from DVS and applicant 

will receive an e-mail regarding the Approval and click the confirmation link through the email. 

 

Figure 1-24 : RESERVATION WILL BE IN THE "RESERVATION"-PENDING LIST. 

Applicant will need to fill up the downloaded csv template with the animal ID and necessary 

information according to the template. 

 

Figure 1-25 : FILL UP THE ANIMAL ID 
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1.3. CANCELLED RESERVATION 
 

A reservation will automatically be cancelled if there is no confirmation by the applicant within 3 days 

from the date of approval. 

 

Figure 1-26 : APPROVED RESERVATION 

System will automatically cancel the reservation if there is no confirmation within 3 days. The 

confirmation link in the e-mail will no longer valid. 

 

Figure 1-27 : CANCELLED RESERVATION 

 

1.4. APPROVAL OF RESERVATION 
 

All reservation that has been successfully submitted will listed in the “Reservation”- Pending list for 

DVS officer to approve. Click on the “Reservation” link at the top of the homepage to view all 

reservations. 

 

Figure 1-28 : HOMEPAGE OF ADMIN 
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System will display all reservation lists. Click on the “View” button to view the reservation information. 

 

 

Figure 1-29 : RESERVATION PENDING LIST 

Admin may review the reservation information and may approve the reservation by clicking on the 

“Approve reservation” button. 

 

Figure 1-30 : APPROVAL FROM RESERVATION DETAILS PAGE 

 

Approve or reject a reservation can also be done through the Reservation-pending list. 

 

Figure 1-31 : APPROVAL FROM THE RESERVATION-PENDING LIST 

 

Once a reservation has been approved, system will save the information of the approval process and 

the reservation will be listed in the “Approved” list and no more in “Pending” List. System will 

automatically e-mail the applicant about the approval and the confirmation link. 
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Figure 1-32 : APPROVAL PROCESS INFORMATION 

 

Figure 1-33 : RESERVATION LISTED IN THE APPROVED LIST 

Once the applicant has confirmed the reservation by clicking the link in the e-mail within 3 days, the 

reservation will automatically move to “Confirmed” list and also will be in the "Admission"-New list 

waiting for the date to admit. 

 

Figure 1-34 : CONFIRMED LIST 

 

Figure 1-35 : RESERVATION WILL ALSO BE LISTED IN THE ADMISSION-NEW LIST 
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1.5. REJECT A RESERVATION 
 

DVS Offices may approve or reject any reservation applied based on DVS Policies. To reject a 

reservation, go to “Reservation” – Pending list to view a reservation and click on “View” button. 

 

Figure 1-36 : VIEW LIST OF PENDING RESERVATION 

System display the reservation information. 

 

Figure 1-37 : RESERVATION INFORMATION 

Approver may key in the reason that cause the reservation being rejected. Click on “Reject” button to 

reject the reservation. 

 

Figure 1-38 : REJECT RESERVATION 
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System will display information about the rejection process in the "Approval" pane. 

 

Figure 1-39 : REJECTED RESERVATION INFORMATION 

 

Figure 1-40 : AQS SENT AN E-MAIL REGARDING THE REJECTION 

The rejected reservation is now listed in the “Reservation” – Rejected list. 

 

Figure 1-41 : RESERVATION REJECTED LIST 
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1.6. REDUNDANT RESERVATION 
Based on a few circumstances,AQS system does allow redundancy for reservation but will block 

“Approval” for the next reservation if one has been approved previously.  

 

Figure 1-42 : REDUNDANT RESERVATION 

AQS System will notify the officer that the reservation could not be approved because clashing of 

quarantine dates may happen. 

 

Figure 1-43 : NOTIFICATION BLOCK APPROVAL 

 

Figure 1-44 : NOTIFICATION IN DETAILS VIEW 
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2. PUBLIC BOOKING STATUS 
 

Applicant can check their reservation status online through the “Reservation Status” page. Go to the 

AQS ONLINE and click on “Reservation Status”. 

 

Figure 2-1 : RESERVATION STATUS LINK 

Key in IC NO and BOOKING NO accordingly then click on “View” button to start searching. 

 

Figure 2-2 : CHECK RESERVATION STATUS 

 

 

 

 

System will display the information about the reservation if exist. 



                                    AQS USER MANUAL V1.0                                                            

All rights reserved. Copyright © 2014 Sands Consulting Sdn Bhd                                                                                            23 
 

 

Figure 2-3 : EXISTED RESERVATION 

If there is no information matches the key word, system will notify applicant. 

 

Figure 2-4 : SEARCHED INFORMATION DOES NOT EXIST 
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3. ONE OFF RESERVATION 

3.1. ONE OFF RESERVATION TO ADMISSION 

One-off booking is specilized for any admission without public booking process (ad-hoc) admission. 

Only site officer with granted access to this module may do the admission to quarantine. 

Login to AQS and click “Admission” tab at the top of the page. 

 

Figure 3-1 : ADMISSION TAB 

Click “One-off” TAB on the top right side of the page and click “Admission Form” from the drop down. 

 

Figure 3-2 : ONE OFF ADMISSION 
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Choose “Type of Application” appropriately then click on "Agree" button. 

 

Figure 3-3 : TYPE OF APPLICATION FOR ONE-OFF ADMISSION 

Fill up the one off admission form accordingly and click on "Save Applicant Information" button when 

finished. 

 

Figure 3-4 : ONE-OFF ADMISSION FORM 
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System will display the Applicant Information. Click on “Add Animal Info” button to start adding animal 

info. 

 

Figure 3-5 : ONE OFF APPLICANT INFORMATION 

Fill up the animal information then click on “Add Animal Information” button. 

 

Figure 3-6 : ONE OFF ADD ANIMAL INFORMATION 
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System will display the reservation information including animal information. Click on “Submit 

Reservation” button to submit the application. 

 

Figure 3-7 : ONE OFF RSERVATION INFORMATION 

Reservation will automatically be “Confirmed” and ready for admission. Officer has to key in “SKV No” 

and “Consignment No” and then click on “Save Information” button. 

 

Figure 3-8 : ONE OFF RESERVATION READY FOR ADMISSION 

 Click on “Add Facility” to assign facility for admission to the animal. 

 

Figure 3-9 : ADD FACILITY BUTTON FOR ONE-OFF BOOKING 
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Choose “Animal” and “Facility” from the dropdown then click “Add Facility” button. 

 

Figure 3-10 : ASSIGN ANIMAL TO AVAILABLE FACILITY 

The animal will then is assigned to the facility selected. Click on “Admit Reservation” at the bottom of 

the page to start admission process. 

 

Figure 3-11 : FACILITY IS ASSIGNED TO THE ANIMAL 

Reservation will now be listed in the “Admission”-Admitted list. 

 

Figure 3-12 : ADMISSION - ADMITTED LIST 
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4. ADMISSION 

4.1.  ADMISSION (INDIVIDUAL ANIMAL) 
Only CONFIRMED reservation will be on the “Admission” –New list. Click on the "View" button next to 

the reservation. 

 

Figure 4-1 : CONFIRMED RESERVATION IN THE ADMISSION-NEW LIST 

Click on the “View” button to assign facility to the animal. 

 

Figure 4-2 : CLICK ON "ADD FACILITY" BUTTON TO ASSIGN FACILITY 

 

Figure 4-3 : ASSIGN AVAILABLE FACILITY TO THE ANIMAL 

  



                                    AQS USER MANUAL V1.0                                                            

All rights reserved. Copyright © 2014 Sands Consulting Sdn Bhd                                                                                            30 
 

Key in the all the information needed and click on “Save Information” button to save. “Admit” button 

will appear when all information needed has been saved.  

 

Figure 4-4 : KEY IN SKV NO AND CONSIGNMENT NO 

Check the “Admission checklist” accordingly then click “Save Checklist”. 

 

Figure 4-5 : SAVE CHECKLIST 
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Click on “View” button next to each animal to allocate facility. (Eg. Many animal and many facilities) 

 

Figure 4-6 : ADMIT ANIMAL TO FAICLITIES 

Select the available facility to admit the animal then click “Save Facility” button. 

 

Figure 4-7 : ALLOCATION OF ANIMAL FOR ADMISSION 

Click the “Admit Reservation” button to start admission. 

 

Figure 4-8 : ADMIT RESERVATION BUTTON 
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System will display Admission information. 

 

Figure 4-7: ADMISSION INFORMATION 

 

Figure 4-8: RESERVATION NO LONGER LISTED IN ADMISSION -NEW LIST 

 

Figure 4-9 : RESERVATION IS NOW LISTED IN ADMISSION-ADMITTED LIST 
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4.2. ADMISSION (GROUP ANIMAL) 
 

Only CONFIRMED reservation will be on the “Admission” –New list. Click on the "View" button next to 

the reservation. 

 

Figure 4-10 : ADMISSION- NEW LIST 

Key in the SKV No and Consigment No then click “Save Information” button to save. 

 

Figure 4-11 : KEY IN SKV NO AND CONSIGNMENT NO 

Click on “View” button next to the animal to allocate facility then click "Admit Reservation". 

 

Figure 4-12 : ADMIT INDIVIDUAL ANIMAL 
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4.3. CANCELLED ADMISSION 
At any point of time, admission can be cancelled for a reservation due to various circumstances. Click 

on “Admission" - New list to check that the reservation is being listed. 

 

Figure 4-13 : RESERVATION IN THE "ADMISSION" -NEW LIST 

 

Click on the "Cancel Admission" at the bottom page. 

 

Figure 4-12: CANCEL ADMISSION BUTTON 

Reservation is now in the Admission-Cancelled list. 

 

Figure 4-13: RESERVATION NOW IN ADMISSION CANCELLED LIST 
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5. OBSERVATION 
 

5.1.  ADD ANIMAL ID/RFID/TAG 

5.1.1. INDIVIDUAL ANIMAL 

Go to the Observation sub pane once the consignment has been successfully admitted. Click on "Add 

ID/Tag" button. 

 

 

Figure 5-1 : ADD ID/TAG BUTTON 

System will display the Add animal ID/Tag form for individual animal. Fill up the form accordingly and 

click “Add ID/Tag” button. 

 

Figure 5-2 : ADD ANIMAL ID FORM 

System will save the information and list it in the ANIMAL ID LIST for the consignment. 

 

Figure 5-3 : ANIMAL ID LIST 
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5.1.2. GROUP ANIMAL 

Go to the Observation sub pane once the consignment has been successfully admitted. Click on 

"Import ID/Tag" button. 

 

Figure 5-4 : IMPORT ID/TAG FOR GROUP ANIMAL 

System will display the IMPORT ANIMAL ID sub pane. Click on the “Browse” button then open the 

previously downloaded csv template at the reservation form that has been filled with all the animal 

ID/Tag for the consignment. Click on "Import ID/Tag" button. 

 

Figure 5-5: IMPORT ANIMAL ID 

 
Figure 5-6 : UPLOADED ANIMAL ID/TAG FROM CSV DOCUMENT 
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If there are animal ID/Tag for the consignment, system will display the “View” button.  
 

 
Figure 5-7 : VIEW BUTTON TO SEE ALL ANIMAL ID/TAG 

5.2. DAILY OBSERVATION 
 

Once the animal has been quarantined, the Daily Observation task will take place and theinformation 

will be recorded in the Daily Observation sub module. To add a Daily Observation record click on the 

“Observation” tab –“Active” list. System will display the list of consigments that are currently being 

quarantine and under observation. Click on the “View" button next to the consignment. 

 

Figure 5-8 : OBSERVATION-ACTIVE LIST 

System will display the observation information for the consignment. 

 

Figure 5-9 : OBSERVATION INFORMATION  
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Click on the "View" button next to each animal under the Daily Observation pane to start adding Daily 

Observation record for each animal. System will display “Add Record”button. 

 

Figure 5-10 : ADD RECORD FOR DAILY OBSERVATION 

System will display Daily Observation form. Fill up the Daily Observation form accordingly. Click on 

"Save Record" button. 

 

Figure 5-11 : DAILY OBSERVATION FORM 
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Figure 5-12 : SYSTEM DISPLAYS THE SAVED OBSERVATION RECORD 

 

5.3. LAB REPORT 
Lab report is for the use to record any sampling test on any animal. Click on the “Observation” tab for 

the consignment and click on “Add Report” to record a Lab Report. 

 

Figure 5-13 : OBSERVATION TAB PANE TO ADD LAB REPORT 
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Fill up the lab report accordingly then click “Add Report” button to save. 

 

Figure 5-14 : LAB REPORT FORM 

 

Figure 5-15 : LIST OF LAB REPORTS 

5.4. FAULTY LAB REPORT 
 

Lab Report can be faulty in many circumstances, in that case new sample need to be taken from the 

animal again. This will require adding a new Lab Report and checking the old Lab Report as faulty. This 

is important for record purpose and sampling reports. 

Go to the List of Lab Reports. Click on the “View” button next to the Lab Report. 

 

Figure 5-16 : LIST OF LAB REPORT 
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Check the “Faulty” checkbox then click “Save Report”. 

 

Figure 5-17 : FAULTY CHECKBOX FOR LAB REPORT 

System will display list of Lab Report with the faulty column checked mark as indicator. 

 

Figure 5-18 : FAULTY LAB REPORT 

5.5. CASE REPORT 
 

Only positive result will be recorded as a Case Report for the consigment. To record a Case Report, 

click on “Add Case” button. 

 

Figure 5-19 : ADD CASE REPORT 
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System will display the "Add Case Report" form. Fill up the form accordingly and choose the animal ID 

that is positive from the report then click on “Add Case” button. 

 

Figure 5-20 : ADD CASE REPORT FORM 

System will display the Case report list. 

 

Figure 5-21 : CASE REPORT LIST 

5.6. EPIS 10 
Only positive result will have to fill up the EPIS10 Form. Click on "Add EPIS10 FORM" button. 

 

Figure 5-22 : ADD EPIS10 FORM 

System will display the "EPIS10" form. Fill up the form accordingly then click on “Add EPIS10 FORM” 

button. 

 

Figure 5-23 : ADD EPIS10 FORM 
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System will display the EPIS10 Form in the list. 

 

Figure 5-24 : EPIS10 FORM LIST 

Click on the "Print" button to print the EPIS10 Form and system will generate the EPIS10 Form. 

 

Figure 5-25 : PRINT EPIS10 FORM 

 

5.7. DISPOSAL FORM 
Click on “Add Disposal” button to add Diposal information. 

 

Figure 5-26 : ADD DISPOSAL 
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System will display the “Add Disposal Form”. Fill up the form appropriately and click “Add Disposal” 

button. 

 

Figure 5-27 : ADD DISPOSAL FORM 

System will display the Disposal in the list. 

 

Figure 5-28 : DISPOSAL LIST 
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6. DISMISSAL 

6.1.  DISMISSAL ON TIME 
Once a consignment has reached the minimum quarantine days, the system will notify that the 

consignment is “pending for dismissal”. Click on the “Dismiss” button to dismiss. The reservation will 

no longer be listed in the “Observation”-active list. 

 

Figure 6-1 : RESERVATION PENDING DISMISSAL 

The reservation will be listed in the “Observation”-Completed list. 

 

Figure 6-2 : OBSERVATION COMPLETED LIST 
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The reservation will also be listed in the “Payment”-Pending list. 

 

Figure 6-3 : PAYMENT - PENDING LIST 

 

6.2. DELAYED DISMISSAL (EXTEND QUARANTINE) 
There are cases where the minimum quarantine period needs to be extended. To extend the 

quarantine period, key in a new date for dismissal and click on the “Extend Qurantine” button. System 

will re-calculate the new date dismissal. 

 

Figure 6-4 : EXTEND QUARANTINE 
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6.3. EARLY DISMISSAL  
Early dismissal is an exception case and may occur due to many circumstances, to dismiss a reservation 

before it’s reached the minimum quarantine days, click on “Early Dismissal” button. 

 

Figure 6-5 : EARLY DISMISSAL BUTTON 

System will dismiss the reservation and the reservation status now is dismissed. Reservation should be 

in the Observation-Completed list, Dismissal-Dismissed list and Payment-Pending list. 

 

Figure 6-6 : EARLY DISMISSED RESERVATION 
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7. PAYMENT 
Go to the Observation-Completed list then click on the "View" button next to the reservation. Click on 

"Payment" Sub tab and key in all necessary information for the system to calculate fees. Click on "Save 

Payment Info" button to save.Click on “Paid” button once the customer has paid the fees. 

 

Figure 7-1 : PAYMENT INFO 

Reservation that has been paid may print the Receipt by clicking on the “Receipt” button and print the 

Q Certificate. 

 

Figure 7-2 : PAID FEES 
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Figure 7-3 : PRINT RECEIPT 

 

Figure 7-4 : Q CERTIFICATE 
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The reservation is now listed in the “Dismissal”-Dismissed list. 

 

Figure 7-5 : DISMISSAL - DISMISSED LIST 

Reservation will also be in the Payment-Paid list and no longer in “Payment”-Pending list. 

 

Figure 7-6 :  PAYMENT-PAID LIST 

8. FACILITY MAINTAINENCE 

8.1. MAINTAINENCE LOG 
Once a reservation has been successfully paid and dismissed, it will be listed in the “Facility”-

Maintenance list. Click on the “View” button to display the Maintenance information. 

 

Figure 8-1 : FACILITY-MAINTAINENCE LIST 
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System will display the Facility Maintenance Information. Click on the “Add log” button. 

 

Figure 8-2 : FACILITY MAINTAINENCE INFORMATION 

System will display the New Maintenance Log Form. Fill up the form accordingly and click “Save Log” 

button. 

 

Figure 8-3 : ADD NEW MAINTAINENCE LOG FORM 

System will display the New log in the Maintenance Log List. 

 

Figure 8-4 : MAINTAINENCE LOG LIST 
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Once the maintenance has finished for a facility, click “Clear Facility” to indicate that the facility is 

available and may accommodate new consignment. The facility will no longer listed in the Facility-

Maintenance list and will be in “available” status. 

 

Figure 8-5 : AL FACILITY LIST 

9. REPORTS 

9.1.  ANIMAL ENTRY REPORT 

9.1.1. ANIMAL ENTRY REPORT (RAW DATA) 

Click on “Reports” tab and choose Date From and Date till from “Animal Entry Report” row. Select 

Station,Species and Country then click on “View” button to generate the report. 

 

Figure 9-1 : GENERATE ANIMAL ENTRY REPORT 

System will open a new tab to display the report. User may “Download csv”,”Download pdf” or 

“Print” the report. 

 

Figure 9-2 : DOWNLOAD OR PRINT ANIMAL ENTRY REPORT 
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Figure 9-3 : GENERATED ANIMAL ENTRY REPORT IN PDF 

9.1.2. ANIMAL ENTRY REPORT (YEARLY) 

Click on “Statitics” tab to generate yearly report. Select the Quarantine Stations and year to include 

in the report. 

 

Figure 9-4 : GENERATE ANIMAL ENTRY STATISTIC 

 

Figure 9-5 : ANIMAL ENTRY STATISTIC 
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9.2. ANIMAL QUARANTINE REPORT 

9.2.1. ANIMAL QUARANTINE REPORT (RAW DATA) 

 

Figure 9-6 : GENERATED ANIMAL QUARANTINE REPORT 

9.2.2. ANIMAL QUARANTINE STATISTIC (YEARLY) 

 

 

Figure 9-7 :  ANIMAL QUARANTINE STATISTIC 

 

9.3. ANIMAL SAMPLING REPORT 

9.3.1. ANIMAL SAMPLING REPORT (RAW DATA) 

 

Figure 9-8 : ANIMAL SAMPLING REPORT 
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9.3.2. ANIMAL SAMPLING STATISTIC (YEARLY) 

 

Figure 9-9 : ANIMAL SAMPLING STATISTIC 

9.4. ANIMAL DISPOSAL REPORT 

9.4.1. ANIMAL DISPOSAL REPORT (RAW DATA) 

 

Figure 9-10 : ANIMAL DISPOSAL REPORT 

9.4.2. ANIMAL DISPOSAL STATISTIC (YEARLY) 

 

Figure 9-11 : ANIMAL DISPOSAL STATISTIC 
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9.5. ANIMAL DESEASE REPORT 

9.5.1. ANIMAL DESEASE REPORT (RAW DATA) 

 

Figure 9-12 : ANIMAL DESEASE REPORT 

9.5.2. ANIMAL DESEASE STATISTIC (YEARLY) 

 

Figure 9-13 : ANIMAL DESEASE STATISTIC 
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10. SYSTEM MAINTAINENCE 

10.1. USER MANAGEMENT 
Click on "System Maintenance" tab and Click on “Users” icon. System will display User Management 

Page. 

 

Figure 10-1 : SYSTEM MAINTAINENCE 

10.1.1. ADD A NEW USER 

Click on “New User” link to add a new user. 

 

Figure 10-2 : USER MANAGEMENT PAGE 
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System will display a form to adda new user. Fill up the information accordingly then click "Save User" 

button to save the information. 

 

Figure 10-3 : ADD NEW USER 

System will display the new user in the list. 

 

Figure 10-4 : LIST OF USER 

10.1.2. EDIT A USER INFORMATION /PASSWORD 

Click on “View” button to edit a user. Edit any information of the user then click on “Update User” 

button. System will update the user information. 

 

Figure 10-5 : EDIT A USER 
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10.1.3. DEACTIVATE USER 

Click on “Deactivate User” button at the top of the form. Once a user deactivated, system will not 

allow the user to login even using the correct username and password. 

 

Figure 10-6 : DEACTIVATE USER 

System will change the user status to “Inactive”. 

 

Figure 10-7 : LIST OF USERS 
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System will notify the user when the user try to login. 

 

Figure 10-8 : USER STATUS INACTIVE 

10.1.4. DELETE USER 

Click on the arrow next to the “View” button then click on “Delete” button. 

 

Figure 10-9 : DELETE A USER 

The user will no longer list in the list of user. 

 

Figure 10-10 : LIST OF USERS 
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10.1.5. USER ROLE 

10.1.5.1. ADMIN ROLE 

An “Admin” role will see all modules and can perform all activity in the system. 

 

Figure 10-11 : SYSTEM MAINTAINENCE ACCESS FOR ADMIN ROLE 

10.1.5.2. MANAGER ROLE 

MANAGER role will see all modules and can perform all activity in the modules and manage Users, 

Facilities and News assigned under System Maintenance assigned to his/her Station. 

 

Figure 10-12 : SYSTEM MAINTAINENCE ACCESS FOR MANAGER ROLE 

10.1.5.3. OFFICER ROLE 

OFFICER role will see only RESERVATION, ADMISSION, OBSERVATION, FACILITY AND REPORTS modules 

and can perform all activity under those modules. 

 

Figure 10-13 : MODULES THAT OFFICER MAY PERFORM TASK 
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10.2. ANIMAL MANAGEMENT 
 

To setup animal information, admin can manage it through “Animal Management” page. Go to 

“System Maintenance” page and click on “Animal” icon.  

 

Figure 10-14 : CLICK ON ANIMAL ICON TO GO TO ANIMAL MANAGEMENT PAGE 

10.2.1. ADD NEW SPECIES 

Click on “New Species” link to add a new animal. Fill up the information accordingly then click "Create 

Species" button to save the information. 

The attribute of the fields are as below:- 

Field Value Remarks 

Type Individual Applicant need to key in the name, sex, ID, 
age individually in the reservation form. 

Group Applicant need to download a template 
before the reservation form and fill up the 
template document with the sex, ID, age 
for the group animal and will pass it to the 
DVS officer at the time of admission to 
upload into AQS. 

Status Active The species will be listed in “Animal” 
dropdown. 

 Inactive The species will not be listed in “Animal” 
dropdown. 
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Figure 10-15 : ADD NEW SPECIES 

 

Figure 10-16 : ADD SPECIAL QUARANTINE DAYS FROM SCHEDULED COUNTRY 
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System will display the new species in the list. Click on the “Breeds” button to add new breed. 

 

Figure 10-17 : LIST OF SPECIES 

System will display the new breed form. The attribute of the fields are as below:- 

Field Value Remarks 

Status Active The breed will be listed in “Breed” 
dropdown. 

Inactive The breed will not be listed in “Breed” 
dropdown. 

Restricted If 
checked 

The breed will be listed in the “Breed” 
dropdown and can apply for reservation 
but subject for DVS approval. 

 If 
checked 

The breed will be listed in the “Breed” 
dropdown and system will notify regarding 
the banned regulations and may not 
proceed with reservation. 

 

 Fill up the form appropriately then click on “Create Breed”. 

 

Figure 10-18 :  NEW BREED FORM 
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System will display the new breed in the list of breed for that species. 

 

Figure 10-19 : LIST OF BREEDS 

10.2.2. EDIT SPECIES 

System will display the list of all animals in the system. Click on “View” button for which animal to edit. 

 

 

Figure 10-20 : LIST OF ANIMALS 

Edit the animal preferences accordingly and click “Update Species” button to update the information. 

 

Figure 10-21 : EDIT ANIMAL PREFERENCES 
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Animal preference information successfully updated, and system will display it when adding “Animal 

Information” in the reservation form. 

Set a species status to "inactive" and system will display the species status "inactive" in the species list. 

Inactive species will not be listed in the reservation form. 

 

Figure 10-22 : INACTIVE SPECIES 

 

Figure 10-23 : INACTIVE SPECIES IS NOT LISTED 

10.2.3. RESTRICTED BREED 

Importation of restricted breeds of some animals is allowed based on DVS policies and regulations. To 

set a breed as “restricted”, go to the edit page of the breed and check the “Restricted” checkbox. 

 

Figure 10-24 : SET A BREED AS RESTRICTED 
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System will display a check mark under the column “Restricted” for the breed in the Breed List. 

 

Figure 10-25 : BREED LIST 

AQS will notify the applicant if a restricted breed being selected from the reservation form and 

applicant may proceed with the reservation but have to provide the letter of approval reference no. 

 

Figure 10-26 : NOTIFICATION ON RESTRICTED BREED 

10.2.4. BANNED BREED 

Banned breed is strictly prohibited from importation therefore AQS will never allow reservation to 

precede. To set a breed as “banned”, go to the edit page of the breed and check the “Restricted” 

checkbox. 

 

Figure 10-27 : SET A BANNED BREED 

System will display a check mark under the column “Banned” for the breed in the Breed List. 
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Figure 10-28 : BREED LIST 

AQS will notify the applicant if a banned breed being selected from the reservation form and applicant 

may not proceed to fill up the form. 

 

Figure 10-29 : NOTIFICATION ON BANNED BREED 

10.3. QUARANTINE STATION MANAGEMENT 

10.3.1. ADD NEW QUARANTINE STATION 

Click on “Quarantine Station” icon in the System Maintainence page. 

S 

Figure 10-30 : QUARANTINE STATION ICON 
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System will display the list of quarantine stations. Click on “New Quarantine Station” link on the left 

side of the page. 

 

Figure 10-31 : LIST OF QUARANTINE STATIONS 

System will display the form to add new Quarantine Station. Fill up the form accordingly then click on 

“Create Quarantine Station” button. 

 

Figure 10-32 : ADD NEW QUARANTINE STATION 

The attributes of the form to add a new quarantine station are as below:- 

FIELD VALUE REMARKS 

Species 
Checkbox 

If checked This is the list of all registered species in the 
AQS system. If checked means facility to 
accommodate the species is available in that 
quarantine station. 

Entry Points 
checkbox 

If checked This is the list of all registered Entry Points in 
the AQS system. If checked means these Entry 
Points are applicable to the Quarantine 
Station. 
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Status Active This quarantine station will be listed in the 
reservation form and may accept reservation. 

Inactive This quarantine station will not be listed in the 
reservation form. 

 

System will display the new quarantine station in the Quarantine Station List. 

 

Figure 10-33 : QUARANTINE STATION LIST 

 

10.4. FACILITY MANAGEMENT 

10.4.1. ADD NEW FACILITY 

 

Managing facilities in all quarantine station is being done through “Facility Management” page. Click 

on “Facilities” icon to manage facilities. 

 

Figure 10-34 : SYSTEM MAINTAINENCE PAGE 
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System will take you to the Facility Management page where admin can add and edit facilities on any 

quarantine station. Click on “All Facilities” on the left side of the page to see all facilities. Click on “New 

facility” to add a new facility to a quarantine station. 

 

Figure 10-35 : FACILITY MANAGEMENT PAGE 

Fill up the form accordingly to add new facility. Check the “Reserve” checkbox if the facility is for 

reserve purpose. This type of facility can only be seen in “One-Off Reservation”.  

Click “Create Facility” once finished. 

 

Figure 10-36 : ADD NEW FACILITY 

The new facility added will be listed in the list of all facilities. 
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Facilities can also be assigned to accomodate more than one species at one time. 

 

Figure 10-37 : ASSIGN FACILITIES TO MORE THAN ONE SPECIES 

 

Figure 10-38 : LIST OF ALL FACILITIES 

10.4.2. FACILITY STATUS 

If a facility is not available in any circumstances, admin may set the status of the facility to “Out of 

Service”. System will not allocate any reservation for the facility untill it make available again. 

 

Figure 10-39 : FACILITY OUT OF SERVICE 
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Figure 10-40 : LIST OF FACILITIES 

 

Figure 10-41 : SYSTEM DOES NOT ALLOW RESERVATION ON THE FACILITY 

 

10.5. ENTRY POINTS MANAGEMENT 

10.5.1. ADD NEW ENTRY POINT 

Entry Point can be managed through Entry Point Management page. Go to System Maintenance and 

click on the “Entry Point”. 

 

Figure 10-42 : ENTRY POINT ICON 
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System will display the Entry Point Management page. Click on the “New Entry Point” link on the left 

side of the page. 

 

Figure 10-43 : ENTRY POINT MANAGEMENT PAGE 

System will display the “Entry Point” Form. Fill up the form accordingly then click on the “Create Entry 

Point” button. 

 

Figure 10-44 : ADD NEW ENTRY POINT FORM 
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The new Entry Point will be listed in the Entry Point List. 

 

Figure 10-45 : LIST OF ENTRY POINT 

Set the entry point status to "active" and set the entry point to a quarantine station. Next go to the 

reservation form and choose the quarantine station that was assigned to the entry point. The entry 

point will be listed in the reservation form. 

 

Figure 10-46 : ACTIVE ENTRY POINT 

If the entry point is set to “Inactive”, it will not be listed in the reservation form. 

 

Figure 10-47 : INACTIVE ENTRY POINT WILL NOT BE LISTED 
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10.5.2. EDIT ENTRY POINT 

Click on the “View” button in the Entry Point list. Edit any information then click “Update Entry Point”. 

 

Figure 10-48 : EDIT ENTRY POINT 

10.5.3. SEARCH ENTRY POINT 

Key in various combinations of keyword in the search fields then click on “Search” button. System 

would display the list of Entry Points that matches the keywords. 

 

Figure 10-49 :SEARCH ENTRY POINTS 
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10.6. PEQ STATIONS MANAGEMENT 

10.6.1. ADD NEW PEQ STATIONS 

Go to System Maintenance and click on the “PEQ STATIONS” icon. 

 

Figure 10-50 : PEQ STATIONS ICON 

System will display the PEQ STATIONS page. 

 

Figure 10-51 : PEQ STATIONS PAGE 

Click on the “New PEQ Station” link on the left side of the page. System will display the “PEQ Station” 

Form. Fill up the form accordingly then click on the “Create PEQ Station” button. 

 

Figure 10-52 : ADD NEW PEQ STATION 
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System will display the new PEQ Station in the PEQ Station list. 

 

Figure 10-53 : LIST OF PEQ STATIONS 

10.6.2. EDIT PEQ STATIONS 

Click on the “View” button in the PEQ Station list. Edit any information then click “Update PEQ 

Station”. View the PEQ Station again and check the information updated. 

 

Figure 10-54 : UPDATE PEQ STATION 

10.6.3. SEARCH PEQ STATIONS 

Key in various combinations of keywords in the search fields then click on “Search” button. System 

would display the list of PEQ Station that matches the keywords. 

 

Figure 10-55 : SEARCH PEQ STATION 
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10.7. REPORTS MANAGEMENT 

10.7.1. ADD NEW REPORTS 

Go to System Maintenance and click on the “REPORTS”. 

 

Figure 10-56 : REPORTS ICON 

 

System will display the REPORT page. 

 

Figure 10-57 : REPORTS PAGE 

Click on the “New Report” link on the left side of the page. System will display the “Report” Form.  Fill 

up the form accordingly then click on the “Create Report” button. 

 

Figure 10-58 : ADD NEW REPORT FORM 
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System will display the new Report in the Report list. 

 

Figure 10-59 : LIST OF REPORTS 

 

10.7.2. INACTIVE REPORT 

Click on the “View” button in the Report list. Set the status to “inactive”. The report will not be listed in 

the “Reports” drop down at the Lab Report. 

 

Figure 10-60 : INACTIVE REPORT IN THE LIST OF REPORT 

 

Figure 10-61 : INACTIVE REPORT IS NOT LISTED 
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10.8. CHECKLIST MANAGEMENT 

10.8.1. ADD NEW CHECKLIST 

To add a new checklist go to System Maintenance page and click on the “Checklist” icon. 

 

Figure 10-62 : CHECKLIST ICON 

System will display the Checklist page. Click on the “New Checklist” link at the left side of the page. 

 

Figure 10-63 :CHECKLIST PAGE 

System will display the New Checklist form. Fill up the form accordingly then click on the “Create 

Checklist” button. 

 

Figure 10-64 : ADD NEW CHECKLIST FORM 
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System will display the New Checklist in the Checklist list. 

 

Figure 10-65 : CHECKLIST LIST 

System will display the checklist in the admission checklist for the specified species and quarantine 

station. 

 

Figure 10-66 : ADMISSION CHECKLIST 
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10.8.2. EDIT CHECKLIST 

Click on the “View” button in the Checklist list. Edit any information then click “Update Checklist”. 

View the Checklist again and check the information updated. 

10.8.3. ACTIVE/INACTIVE CHECKLIST 

Set the status of the checklist as "Inactive". Go to the Admission form for the specified species and 

quarantine station that the checklist was assigned to in the "Admission Checklist" pane. System should 

not display the checklist in the admission checklist. 

 

Figure 10-67 : CHECLIST INACTIVE 

10.9. DESEASE MANAGEMENT 

10.9.1. ADD NEW DESEASE 

Go to System Maintenance page and click on the “Disease” icon. 

 

Figure 10-68 : DESEASE ICON 

System will display the Disease page. Click on the “New Disease" link at the left side of the page. 

 

Figure 10-69 : DESEASE PAGE 

System will display the New Disease form. Fill up the form accordingly. Click on the “Create Disease" 

button. 
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Figure 10-70 : ADD NEW DESEASE FORM 

 

Figure 10-71 : DESEASE LIST 

Go to the Observation Form and click "Add Lab" report. Click the Disease dropdown and the new 

disease will be listed in the dropdown. 

 

Figure 10-72 : NEW DESEASE IS NOW LISTED IN THE DROPDOWN 

10.9.2. ACTIVE/INACTIVE DESEASE 

Set the status of the disease as "Inactive". Go to the Observation Form and click "Add Lab" report. Click 

the Disease dropdown to see the list. The “Inactive” disease will not be displayed in the Disease 

Dropdown. 
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Figure 10-73 : SET DESEASE INACTIVE 

 

Figure 10-74 : INACTIVE DESEASE IS NOT LISTED 

10.10. DISPOSAL MANAGEMENT 

10.10.1. ADD NEW DISPOSAL 

Go to System Maintenance page and click on the "Disposal" icon. 

 

Figure 10-75 : DISPOSAL ICON 

System will display the Disposal page. Click on the “New Disposal" link at the left side of the page. 

 

Figure 10-76 : DISPOSAL PAGE 
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System will display the New Disposal form. Fill up the form accordingly. Click on the “Create Disposal" 

button. 

 

Figure 10-77 : ADD NEW DISPOSAL 

System will display the New Disposal in the Disposal list. 

 

Figure 10-78 : DISPOSAL LIST 

Go to the Observation pane, click "Add Disposal" report then click the Disposal dropdown. System 

should display the new disposal in the dropdown. 

 

Figure 10-79 : NEW DISPOSAL 

10.10.2. ACTIVE/INACTIVE DISPOSAL 

Set the status of the Disposal as "Inactive". Go to the Observation Form then click "Add Disposal" 

report. Click the Disposal dropdown to see the list. The “Inactive” disposal will not be displayed in the 

Disposal Dropdown. 
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Figure 10-80 : INACTIVE DISPOSAL 

 

Figure 10-81 : INACTIVE DISPOSAL NOT BEING LISTED 

10.11. DISINFECTANTS MANAGEMENT 

10.11.1. ADD NEW DISINFECTANT 

Go to System Maintenance page and click on the "Disinfectants" icon. 

 

Figure 10-82 : DISINFECTANT ICON 

System will display the Disinfectant page. Click on the “New Disinfectant" link at the left side of the 

page. 

 

Figure 10-83 : DISINFECTANTS PAGE 

System will display the New Disinfectant form. Fill up the form accordingly. Click on the “Create 

Disinfectant" button. 
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Figure 10-84 : NEW DISINFECTANT FORM 

System will display the New Disinfectant in the Disinfectant list. 

 

Figure 10-85 : DISINFECTANT LIST 

Go to the  Facility-Maintenance list and click on "View" button. Click on "Add Log" button and click the 

Disinfectant dropdown. The new disinfectant is not listed in the Maintenance Log Form. 

 

Figure 10-86 : DISINFECTANT DROPDOWN 

10.11.2. ACTIVE/INACTIVE DISINFECTANT 

Set the status of the Disinfectant as "Inactive". 

 

Figure 10-87: INACTIVE DISINFECTANT 
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Figure 10-88 : INACTIVE DISINFECTANT IS NOT BEING LISTED IN THE DROPDOWN  

10.12. PURPOSES MANAGEMENT 

10.12.1. ADD NEW PURPOSE 

Go to System Maintenance page and click on the "Purposes" icon. 

 

Figure 10-89 : PURPOSES ICON 

System will display the Purpose page. Click on the “New Purpose" link at the left side of the page. 

 

Figure 10-90 : PURPOSES PAGE 

System will display the New Purpose form. Fill up the form accordingly. Click on the “Create Purpose" 

button. 

 

Figure 10-91 : ADD NEW PURPOSE FORM 

  



                                    AQS USER MANUAL V1.0                                                            

All rights reserved. Copyright © 2014 Sands Consulting Sdn Bhd                                                                                            90 
 

System will display the New Purpose in the Purpose list. 

 

Figure 10-92 : PURPOSE LIST 

Go to a reservation form then select species that was assigned to the purpose. Click "Purpose" 

dropdown. System will display the new purpose in the dropdown. 

 

Figure 10-93 : ACTIVE PURPOSE 

10.12.2. ACTIVE/INACTIVE PURPOSE 

Set the status of the Purpose as "Inactive" then go to a reservation form. Select species that was 

assigned to the purpose and click "Purpose" dropdown. System should not display the new purpose in 

the dropdown. 

 

Figure 10-94 : INACTIVE PURPOSE 
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Figure 10-95 : INACTIVE PURPOSE IS NOT BEING LISTED 

 

10.13. COUNTRIES MANAGEMENT 

10.13.1. ADD NEW COUNTRY AND NEW STATE 

Go to System Maintenance page and click on the "Countries" icon. 

 

Figure 10-96 : COUNTRIES ICON 

System will display the Countries page. Click on the “New Country" link at the left side of the page. 

 

Figure 10-97 : COUNTRIES PAGE 
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System will display the New Country form. Fill up the form accordingly then click on the “Create 

Country" button. 

 

Figure 10-98 : ADD NEW COUNTRY FORM 

System will display the New Country in the Country list. Click on the “State” button to add new state 

for the Country. 

 

Figure 10-99 : COUNTRY LIST 

System will display the State page for the Country. Click on the “Add New State” button. 

 

Figure 10-100 : STATE PAGE 
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System will display the New State form. Fill up the form accordingly and click on “Create State” button. 

 

Figure 10-101 : ADD NEW STATE FORM 

System will display the State List for the country. 

 

Figure 10-102 : STATE LIST 

Set a PEQ Station under the country. 

 

Figure 10-103 : SET A PEQ STATION TO THE COUNTRY 



                                    AQS USER MANUAL V1.0                                                            

All rights reserved. Copyright © 2014 Sands Consulting Sdn Bhd                                                                                            94 
 

10.13.2. ASSIGN PEQ STATION TO A COUNTRY 

 

Go to the reservation form and select the animal that was assign to the country. Select the country 

and the PEQ Station. 

 

Figure 10-104 : PEQ STATION DROPDOWN IF IT IS ASSIGN UNDER THE COUNTRY AND IN ACTIVE STATUS 

 

10.13.3. ACTIVE/INACTIVE COUNTRY 

 

Set the status of the Country as "Inactive". 

 

Figure 10-105 : SET A COUNTRY TO "INACTIVE" STATUS 
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Go to a reservation form. Select species that was assigned to the country. System should not display 

the new country in the dropdown and will not prompt for the PEQ Station. 

 

Figure 10-106 : INACTIVE COUNTRY IS NOT BEING LISTED 

 

10.14. PAYMENTS MANAGEMENT 

10.14.1. EDIT PAYMENT 

Go to System Maintenance page and click on the "Payment" icon. 

 

Figure 10-107 : PAYMENTS ICON 
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System will display the Payment page. Admin can only edit the existing payment item by click on 

“View” button. 

 

Figure 10-108 : PAYMENT PAGE 

Edit any Information in the Payment form then click on “Update Payment” .  

 

Figure 10-109 : NEW PAYMENT FORM 

 

Figure 10-110 : PAYMENT LIST 

System should display the new Payment value in the payment pane. 

 

Figure 10-111 : NEW PAYMENT DISPLAYED  
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10.15. NEWS MANAGEMENT 

10.15.1. ADD NEW NEWS 

Function news is to announce any messages throughout the system. News will appear at the first time 

when a user login to the system. Users have the option to announce any news to specific station or to 

all stations. To add new news, go to the System Maintenance page and click the “News” icon. 

 

Figure 10-112 : NEWS ICON 

System will display the news page. Click on the “New News” link at the left side of the page. 

 

Figure 10-113 : NEWS PAGE 

System will display the “Add new news” form. Fill up the form accordingly and click on “Create News” 

button. 

Attributes of the form are as below:- 

FIELD VALUE DESCRIPTION 

Title Title of the 
news 

Title will be displayed in the list of news 

Content Content of the 
news 

When a user click the title, system will display the 
content 

Station Quarantine 
Station 

News will only display to users who are assigned for the 
Quarantine Station. 

Blank News will only displayed to all users widely. 

Status Published System will display the news immediately. 

Draft System will not display the news but will save it for later 
editing. 
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Figure 10-114 : ADD NEW NEWS FORM 

The new news will be listed in the news list and at the dashboard page. 

 

Figure 10-115: NEWS LIST 

 

Figure 10-116 : NEWS ANNOUNCE AT THE DASHBOARD 

Click at the  icon at the top left side of the page to go to the dashboard. 


