
Food Safety Crisis Preparedness (Vietnam)

Dr. Ketty Goh Siew Lin

Department of Veterinary Services Malaysia

BTSF Workshop on Food Safety Crisis Preparedness

15 ˟18 November 2024 

Hanoi, Vietnam





I s i K a n d u n g a n
Pengenalan Latihan ïLatar Belakang dan Matlamat Latihan

Aktiviti Utama yang Dilakukan

Pengalaman Pembelajaran

Pengetahuan dan Kemahiran yang Diperolehi yang Dapat

Diaplikasikan Dalam Tugas-tugas di Tempat Kerja

Cabaran yang Dihadapi Sepanjang Latihan

Cadangan Penambahbaikan Kepada Perkhidmatan DVS 

Berdasarkan Pembelajaran6
Kesimpulan7



01. Pengenalan
Latar Belakang dan Matlamat Latihan



Latar Belakang Latihan

BTSF : Better training for safer food 

Areas cov ere d by BTSF                   
Å 2005 - Satu inisiatif latihan oleh Directorate

General for Health and Food Safety (DG

SANTE) untuk kakitangan kawalan rasmi EU

dan bukan EU, termasuk pihak

berkepentingan.

Å Objektif: Tahap kompetensi dan pengetahuan

yang tinggi mengenai peraturan-peraturan EU

bagi mencapai pendekatan yang selaras

dalam sistem kawalan dan penguatkuasaan,

seterusnya memudahkan perdagangan dan

akses pasaran.

Å Prinsip Latih Jurulatih (Train the Trainer).



Latar Belakang Latihan

ÅRantaian makanan ke arah global ïancaman keselamatan makanan
yang bermula di peringkat nasional boleh merebak dengan cepat kerana
ancaman sedemikian tidak mengenal sempadan.

ÅPersediaan dan pengurusan insiden atau krisis makanan berskala besar
adalah penting untuk bertindak balas secara berkesan serta melindungi
kesihatan pengguna dan keterjaminan makanan.

ÅKeperluan mendesak untuk memperbaiki sistem kawalan keselamatan
makanan bagi meningkatkan kesiapsiagaan dan memperkukuh keupayaan
negara dalam mengurus serta menyelaras tindak balas terhadap krisis
keselamatan makanan atau kecemasan rentas sempadan.



Objektif Latihan

Åmempertingkat kerjasama antara pegawai EU dan
bukan EU melalui INFOSAN,

Åmengukuhkan jaringan antara pengurus krisis
keselamatan makanan dari negara-negara EU dan
bukan EU dengan menghimpunkan peserta dari
pelbagai Negara Anggota dan negara bukan EU, bagi

Åmembolehkan pertukaran pengalaman dan
penyebaran amalan terbaik dalam aktiviti kawalan
dan prosedur pengurusan krisis keselamatan
makanan, dengan mengambil kira pengalaman dan
pencapaian institusi-institusi EU dan bukan EU dalam
kesiapsiagaan dan pengurusan krisis keselamatan
makanan.

Networks for Cooperation



Matlamat Kursus

ÅMatlamat keseluruhan kursus ini adalah untuk membangunkan
rangkaian antara negara bukan EU dan negara EU bagi
memberi tindak balas yang lebih berkesan terhadap insiden atau
krisis keselamatan makanan rentas sempadan yang serius, serta

ÅMemperkukuh keupayaan pihak berkuasa berwibawa yang
bertanggungjawab terhadap kawalan makanan rasmi agar dapat
melaksanakan tindak balas yang diselaraskan terhadap insiden
keselamatan makanan rentas sempadan yang serius.



02. Aktiviti Utama 



Aktiviti Program

INFOSAN

The WHO INFOSAN 

framework and tools

& Case Studies on 

INFOSAN

Contingency Plans

Contingency plans and 

crisis-mode operational 

procedures, simulation 

exercise

EU Legislations

EU framework and 

tools for food safety 

crisis preparedness 

and management 

& Case Studies on 

RASFF

Dissemination questionnaire

Dissemination of the contents 

of the training

Hari 2 Hari 3 Hari 4 Hari 5Hari 1

Pengenalan

Food crisis preparedness 

and management: 

background, general 

introduction 



Pembentangan dan Aktiviti Kumpulan



Case Study



Latihan Simulasi dan Pembentangan



Q&A



Sightseeing 



Sightseeing



Dinner



Sesi Pemberian Sijil Kursus



Peserta Malaysia Bersama Penceramah

KKM (Food Technologist)
1. Anis Yasmin Binti Ariffin
2. Noranida Adam
Food Safety and Quality Program
3. Norliza Binti Ismail
Food Safety and Quality Division 
(BKKM)

KPKM (Veterinary Officer)
4. Ketty Goh Siew Lin
Veterinary Inspection and 
Certification Section, Veterinary 
Regulation Division, DVS



03. Pengalaman
Pembelajaran





Emerging Risk

EU:
220 human patients new variantof the
Creutzfeldt-Jakob disease

Belgium 1999

Ireland 2009: Dioxins in chickens

1999
USA, Criptosporidiosisin AIDS 

2011, German E. ColiEnterohemorragic

NEW RISK

NEW EXPOSURE

INCREASED 
SUSCEPTIBILITY

NEW EXPOSURE AND 
NEW RISK

http://www.google.es/url?sa=i&source=images&cd=&cad=rja&docid=9IxuNwkaOxOpsM&tbnid=G3PBMytSpgNWEM:&ved=0CAgQjRwwAA&url=http://eiso.es/montandopollos/&ei=yCdxUsHsBa-U7QaWzIH4CQ&psig=AFQjCNGCVwNm9vxgM_cKU0wHCo6CfymITw&ust=1383233864170225
http://www.google.es/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&ved=0CAQQjRw&url=http://www.nlm.nih.gov/medlineplus/spanish/ency/esp_imagepages/1395.htm&ei=rNNQVJDeGNHKaPaMgcgF&bvm=bv.78597519,d.d2s&psig=AFQjCNECwAQx29kKz8kmcFS-OJ1En2aCoA&ust=1414669612448740


Food Fraud ïa growing threat?

*EU 27: UK left EU in 2021 



Incidents may develop into Crisis

ÅSome food safety incidents can assume

emergency or crisis proportions, for which more

than just rapid information exchange is required.

ÅCrises and emergencies call for leadership

ÅCrisis Response needs Co-ordination

ÅCrisis Response need persuasive 

communication on risk associated 

with contaminated foods, actions undertaken to 

manage the incident,  and advice for consumers 

and industry



Emergency Preparedness ïPrinciples

ÅSafeguarding, maintaining and restoring the health and 

wellbeing of communities highest priorities . 

ÅPreparedness requires sustained political commitment, 

partnerships, and funding. 

ÅGovernance/Capacities/Resources 

ÅAchieving emergency preparedness has a cost, but this is 

an investment in health, safety, security and development.

ÅEmergency preparedness should be addressed with an  

ONE HEALTH all-hazards approach

ÅA whole-of-society approach is critical for emergency 

preparedness (multisectorial) . 

ÅA risk management approach underpins the assessment, 

planning and implementation of emergency management 

actions including prevention and mitigation of risks, 

preparedness activities, coordinated response, and 

recovery

Can apply to Food Safety



22

Regulation
(EC)178/2002

Generalfood law

- Principlesof riskanalysis
- Precautionaryprinciple
- Obligationsof operators
- Traceability
- Obligationsof food trade

TheEUframework for food safety

Establishmentof EFSA

Emergenciesand
CrisisManagement

RASFF



Legal Framework

ÅRegulation (EC) 178/2002: traceability, 

EFSA, RASFF, emergencies and crisis

ÅFood Hygiene Package: general and 

specific hygiene rules, official control

ÅRegulation 2017/625: contingency 

planning

ÅDirective 2003/99/EC: monitoring of 

zoonoses and zoonotic agents, 

epidemiological investigation of food-

borne outbreaks

ÅImplementing Decision 

2019/300/EU: general plan for 

food/feed crisis management 

(repealing Decision 2004/478/EC)

ÅREGULATION (EU) 2022/2371 on 

serious cross-border threats to 

health (advisory committee for the recognition 

of a public health emergency)

ÅREGULATION (EU) 851/2004 

(amended by R 2022/2370): 

establishment of ECDC



E Commerce
Regulation 2017/625 - Official controls and other official activities 
performed to ensure the application of food and feed law, rules on 
animal health and welfare, plant health and plant protection products,
Art 1; scope; any kind of distribution
Art 15:Obligations of operators in case of distance communication

Art 36:Sampling of animals and goods offered for sale by means of 

distance communication, no need of identifying themselves in the orders  

made by competent authorities for control.



Multi agency 

coordination group 

(MACG)

FAO/WHO framework for developing national food safety 

emergency response plans. Rome 2010

Food incident preparedness and response;

Preventive not reactive ; 

ÅROBUST LEGAL FRAMEWORK

ÅMONITORING AND SURVEILLANCE

READY TO RESPOND:

ÅNOTIFICATION SYSTEMS 

ÅPLANS AND EXERCISES

LEARN , MODIFY , REBUILD

INTERSECTORIAL COLLABORATION



IMSOC: iRASFF;ADIS;EUROPHYT;TRACES.

Regulation 2019/1715 on the Information Management System for Official Controls (the IMSOC Regulation)



ÅAlert and Cooperation Network (ACN): 
Integration of the Administrative Assistance 
and Cooperation network (AAC) the Agri-Food 
Fraud network (FFN) and the RASFF using 
the iRASFF platform 

ÅSingle contact point for RASFF and AAC

ALERT AND COOPERATION SYSTEM (ACN)

ACN



Alert: rapid 

action

Information for 

attention
Border rejection

Information for

follow-up



ÅInformation for follow-up: 
òa food/feed/FCM product that 
is placed on the market in other 
member countries presenting a 
health risk but NOT SERIOUS  
and therefore does not require 
rapid actionò

ÅInformation for attention; 
ña food/feed/FCM product 

presenting a health risk that 
has been placed on the market 
ONLY IN THE NOTIFYING 
COUNTRY or NO LONGER IN 
THE MARKETò

RASFF, INFORMATION NOTIFICATIONS

WHEN?- risk which does not require a rapid action in another member country



RASFF classification depends on nature of risk and 
distribution status

ÅSerious risk Č alert

ÅUndecided risk/Potentially serious Č alert or 
information for follow-up

ÅNot serious risk Č information for follow-up

If products are 
circulating on the  

market:

ÅInformation notification for attention

Risk but products 
are not yet or no 

longer circulating on 
the market:



Risk decision and classification in iRASFF. RISK 
ASSESMENT IS CRUCIAL

NOT SERIOUS

MITIGATION STILL NECESSARY 
POTENTIALLY SERIOUS

SERIOUS

CONFIRMED SERIOUS HEALTH 
IMPACT TO CONSUMERS 

ÅCMR substances with 

no HBGV, BMDL or 

NOAEL

ÅNorovirus in live

oysters

ÅVitamins, for which a 

UL is exceeded 

ÅFood safety criterion exceeded for 

pathogenic micro-organism

ÅForeign bodies that may cause 

physical harm 

Å Substances in a concentration that 

leads to acute adverse effects 

ÅCMR substances with  a HBGV, 

BMDL or NOAEL available 

unacceptable risk to the consumer 

Å Absence /improper

health certficate

Å Salmonella in feed

Å Food aditive non-

compliances

Å Moulds

POTENTIAL RISK

Å Novel food with no 

risk demonstrated

Å CMR potential

Å Substance

benchmark level

exceded with no 

indicaton of risk

Å Breech of cold chain



Risk decision and classification in 
iRASFF. RISK ASSESMENT IS 
CRUCIAL



ÅWho to inform?;
Commission

(RASFF ) 

ÅHOW?:
RASFF Database (PDF , 
email)
RASFF Window
INFOSAN 

DISTRIBUTION OF RASFF NOTIFICATIONS TO NON-
MEMBER COUNTRIES

ÅWHEN??: A RASFF NOTIFICATION WHERE A NON MEMBER COUNTRY IS 

INVOLVED (THE  PRODUCT COMES FROM  OR IT IS DISTRIBUTED TO )



Tools of the ACN - Alert and Cooperation
Network

ViRASFF: real time, interactively collecting and sharing information on non-

compliances, hazards, risks, products, lots and measures taken

VRASFF Window: tool to distribute notifications real-time "outside the

system": to member and non-member competent authorities all over the

world

VRASFF Window (public): provide real-time information on RASFF 

notifications to the general public and stakeholders



online database of RASFF, real time information of
notifications. Classified as alert, information notification or
border rejection as part of its RASFF Portal. (MORE THAN
100 COUNTRIES)

RASFF WINDOW

Å RASFF database

Å Engine search

Å Third country communication

Å Register users 

Å RASFF consumers



RASFF WINDOW

fup 8



Å27 March 2022, WHO was informed by the IHR National Focal 
Point of the United Kingdom of Great Britain and Northern Ireland 
(the United Kingdom) linked the outbreak to chocolate products 
from Belgium, which, as of 25 April 2022, have been found to be 
distributed to at least 113 countries and territories1 across all WHO 
Regions

ÅA global alert was released by INFOSAN on 10 April, initiating a 
global product recall.

Multi-country outbreak of Salmonella Typhimurium linked to 
chocolate products  Europe and the United States of America



MULTICOUNTRY OUTBREAKS 

FOLLOW UPS



ÅDaily information to WHO INFOSAN secretariat of RASFF notifications

ÅMore than 100 countries have RASFF Single Contact Points that are informed by the 

Commissionôs RASFF team on a daily basis through the RASFF Window application

ÅThese countries can provide feedback of the outcome of their investigations and 

measures taken, which is circulated in RASFF as follow-up notifications: there were 

nearly 1000 non-member follow-up notifications transmitted in 2020.

ÅIn the future, direct input from non-member countries should be supported, under 

condition of providing guarantees of confidentiality and personal data protection.

Collaboration with non-member countries and international organisations



INFOSAN: International Food Safety Authorities Network

Voluntary network of food safety authorities managed jointly by 
WHO and FAO with the Secretariat at WHO



What is INFOSAN  and its 
Purpose?

A voluntary network of national food safety authorities (188 countries) jointly 
managed by FAO/WHO

Aims to prevent international spread of contaminated food and foodborne disease 
and strengthen food safety systems globally, by:

ÅPromoting the rapid exchange of information during food safety events

ÅSharing information on important food safety issues of global interest

ÅPromoting partnership and collaboration between countries

ÅHelping countries strengthen their capacity to manage food safety risks



Origin of INFOSAN

ÅResolutions of the World Health Assembly in 2000 and 2002 (improved 
communication re: food safety; WHO to coordinate identification/response 
to food safety emergencies)

ÅSpecific request from Codex Alimentarius Commission in 2004 for WHO to 
develop a network for the exchange of information during food safety 
emergencies

ÅINFOSAN launched by WHO in 2004 in collaboration with FAO ðThe first 
member was from Africa !



INFOSAN 
Emergency Activities

ÅINFOSAN identifies, verifies and shares information on food safety events 
involving contaminated foods in international commerce, and foodborne 
disease outbreaks affecting several countries

ÅINFOSAN provides technical assistance to national governments in managing 
food safety emergencies

ÅINFOSAN Secretariat coordinates information exchange between countries 
and will facilitate technical assistance in the field, if requested



ÅINFOSAN members aid routine in-country sharing of information to 

strengthen the national food control system

ÅINFOSAN Members are engaged by the Secretariat for gathering 

information on emerging issues

INFOSAN

Other Activities
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INFOSAN 
Secretariat 
(FAO/WHO)

Emergency 

Contact 
Point

(Food Safety 

Authority)
Focal Point

(e.g. 

Agriculture)

Focal Point 
(e.g. Trade) 

Focal Point 
(e.g. 

Fisheries)

Focal Point
(e.g. 

Veterinary 

Services)

Focal Point 
(e.g. Industry 

and 

Standards)

Focal Point

(e.g. Health 
Department)

Country A

INFOSAN Structure


